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Impressionable's Reputation Protection Service helps
enhance your educational institution’s online presence by
leveraging graduate experience. We engage directly with
graduates to gather feedback, encourage positive reviews, and filter negative
reviews directly to the institution. This proactive strategy improves search
rankings, boosts your Google Business Profile, and enhances enrollment efforts.



Engagement and Feedback Collection

Our contact center reaches out to graduates via calls and emails.
We request feedback on their experience and willingness to share it.

Feedback Management
If no response initially, we follow up via email after a few days.
After agreeing to leave feedback, grads receive a feedback landing page. If no
feedback is left, we send a follow-up email.

Review Encouragement

Graduates with positive feedback are encouraged to post on Google or Yelp. 
Graduates with negative feedback are sent to an apology page and sent an
apology email

Monthly Reporting and Impact

Clients receive comprehensive monthly reports on feedback and online
reputation impact.
Reports include detailed feedback summaries and campaign effectiveness.





For Positive Feedback:

For Negative Feedback:


